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Description

This course will allow you to learn about the best practices for implementing and managing a social
responsibility program as specified in ISO 26000:2010. It will prepare you and enable you to pass the 1SO
26000 Foundation certification exam.

Who is this training for ?

For whom

Members of a Social Responsibility team, project managers or consultants, people responsible for a
Social Responsibility program in an organization, auditors.

Prerequisites

None.

Training objectives

¢ Understand the principles of social responsibility Learn how to embed responsible behavior
throughout the organization Know the approaches, methods and techniques used by

organizations to contribute to sustainable development
Training program

Introduction au concept de la Responsabilité sociétale ISO 26000
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Introduction to the normative, legal and regulatory framework linked to Social Responsibility.
Fundamental principles of the Social Responsibility of organizations.

Presentation of the clauses of the standard and its six central subjects: organizational governance, the
environment, etc.

Introduction to management systems and the process approach.

General requirements: presentation of clauses 4 to 7 of the ISO 26000 standard.

Implementation phases of the ISO 26000 program.

Continuous improvement of a Social Responsibility program.

Drive an ISO 26000 certification audit.

Practical work Reasons for implementing the standard, understanding the issues and interpreting the
clauses of ISO 26000.

Mettre en oeuvre les contrdles de la responsabilité sociétale ISO 26000

Policy development and objectives of social responsibility.

Human rights issues and good practices: prevention of complicity, discrimination, etc.

Environmental issues and good practices: pollution prevention, use of resources, etc.

Business issues and good practices: transparency, respect for the interests of the parties stakeholders,
etc.

Questions and good practices relating to consumers regarding unbiased information and contracts, etc.
Questions and good practices relating to community engagement and development : social investment,
etc.

Certified ISO 26000 Foundation exam.

Practical work Establish specific objectives and a scope.

Discussions on good practices.

Examen "Certified ISO 26000 Foundation"
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Domain 1: Fundamental principles and concepts of social responsibility.
Domain 2: Social responsibility management system.
Practical work Exam 'duration of one hour.
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